	[bookmark: _GoBack]1. COMPATIBILITY

	1. 
	Are the results of control entry compatible with user expectations? 

	2. 
	Is the control matched to user skill? 

	3. 
	Is the wording/terminology familiar? 

	2. CONSISTENCY

	4. 
	Is the assignment of colour codes conventional? 

	5. 
	Is the coding consistent across displays, menu options? 

	6. 
	Is the display format consistent? 

	7. 
	Is the feedback consistent? 

	8. 
	Is the format within data fields consistent? 

	9. 
	Is the label format consistent? 

	10. 
	Is the label location consistent? 

	11. 
	Is the labelling itself consistent? 

	12. 
	Is the display orientation consistent? -- panning vs. scrolling. 

	13. 
	Are the user actions required consistent? 

	14. 
	Is the wording consistent across displays? 

	15. 
	Is the data display consistent with entry requirements? 

	16. 
	Is the data display consistent with user conventions? 

	17. 
	Are symbols for graphic data standard? 

	18. 
	Is the wording consistent with user guidance? 

	3. FLEXIBILITY

	19. 
	Does it have direct manipulation capability? 

	20. 
	Is the design for data entry flexible? 

	21. 
	Can the display be controlled by user flexibly? 

	22. 
	Does it provide flexible sequence control? 

	23. 
	Does it provide flexible user guidance? 

	24. 
	Are the menu options dependent on context? 

	25. 
	Can user name displays and elements according to their needs? 

	26. 
	Does it provide good training for different users? 

	27. 
	Does it provide user selection of data for display? 

	28. 
	Does it provide zooming for display expansion? 

	4. LEARNABILITY

	29. 
	Does it provide clarity of wording? 

	30. 
	Is the data grouping reasonable for easy learning? 

	31. 
	Is the grouping of menu options logical? 

	32. 
	Is the ordering of menu options logical? 

	33. 
	Are the command names meaningful? 

	5. MINIMAL ACTION

	34. 
	Does it provide combined entry of related data? 

	35. 
	Will the required data be entered only once? 

	36. 
	Does it provide default values? 

	37. 
	Is the shifting among windows easy? 

	38. 
	Does it provide function keys for frequent control entries? 

	39. 
	Does it provide global search and replace capability? 

	40. 
	Is the menu selection by pointing? -- primary means of sequence control. 

	41. 
	Is the menu selection by keyed entry? -- secondary means of control entry. 

	42. 
	Does it require minimal steps in sequential menu selection? 

	43. 
	Does it require minimal user control actions? 

	44. 
	Is the return to higher-level menus required only one simple key action? 

	45. 
	Is the return to general menu required only one simple key action? 

	6. MINIMAL MEMORY LOAD

	46. 
	How are abbreviations and acronyms used? 

	47. 
	Is the guidance information always available? 

	48. 
	Does it provide hierarchic menus for sequential selection? 

	49. 
	Are selected data highlighted? 

	50. 
	Are data items kept short? 

	51. 
	Are long data items partitioned? 

	52. 
	Does it provide supplementary labels for icons? 

	7. PERCEPTUAL LIMITATION

	53. 
	Is the abbreviation distinctive? 

	54. 
	Are display elements distinctive? 

	55. 
	Is the format for user guidance distinctive? 

	56. 
	Does it provide easily distinguished colours? 

	57. 
	Is the active window indicated? 

	58. 
	Are menus distinct from other displayed information? 

	59. 
	Is the colour coding redundant? 

	60. 
	Does it provide visually distinctive data fields? 

	61. 
	Are groups of information differentiated? 

	62. 
	Is the screen density reasonable? 

	8. USER GUIDANCE

	63. 
	System feedback: How helpful is the error message? 

	64. 
	Does it provide CANCEL option? 

	65. 
	Are erroneous entries displayed? 

	66. 
	Does it provide explicit entry of corrections? 

	67. 
	Does it provide feedback for control entries? 

	68. 
	Is HELP provided? 

	69. 
	Is completion of processing indicated? 

	70. 
	Are repeated errors indicated? 

	71. 
	Are error messages non-disruptive/informative? 

	72. 
	Does it provide UNDO to reverse control actions? 



	9. Navigation:

	73. 
	All links are working.

	74. 
	Links to outside be appropriate and reliable.

	75. 
	All pages have navigational menu or link to other pages in the site.

	76. 
	There is no misleading links (the destination page which was opened by the link was same as expected by the user).

	77. 
	Links causing menu to disappear (there is any link which when selected causing main link to disappear).

	78. 
	Orphan pages (the site has some dead end pages, that doesn’t have link to any other page).

	79. 
	Links to site map are correct.

	80. 
	There is Navigation back to home page on every page.

	81. 
	There is Navigation up and down within a page.

	82. 
	Clear Navigation tools are included.

	83. 
	Internal search is effective.





	10. Content:

	84. 
	Foreign Language Support is available?

	85. 
	Information is current?

	86. 
	Information is complete (no missing information).

	87. 
	The site has pages with empty content. (Is there any blank page on the website without any information?)

	88. 
	Is there any misspelling of words?

	89. 
	There is any grammatical error?

	90. 
	Site has some punctuation errors?

	91. 
	Entries are in alphabetical order.

	92. 
	Headings within page are labelled correctly.

	93. 
	Headings are brief and informative.

	94. 
	Headings stand out on the page.

	95. 
	At least one heading exist on every page.

	96. 
	Headings accurately reflect task or information.
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